
Care Insights     on Epic 

A smarter way to surface the right information at the right moment


Vim Care Insights is a Smart on FHIR application that works natively inside Epic to deliver real-
time, context-aware clinical insights without disrupting workflow. Powered by Epic CDS Hooks and 
secure FHIR read/write, Care Insights turns payer programs and clinical data into actionable steps 
care teams can take during the visit, not after it.

How it works inside Epic



Once opened, Care Insights automatically inherits patient context through Smart on FHIR. 
Clinicians see all gaps, opportunities, and recommended actions in a single view, designed for fast 
review and quick decision-making.


Care Insights appears exactly when a clinician needs it. Epic triggers a CDS Hook as soon as a 
patient’s chart opens. If there are relevant insights, the clinician receives a quiet, timely notification 
inside the workflow they already use. One click launches Vim’s Care Insights in context: no 
toggling, no extra systems, no copy-and-paste.



Learn more at www.getvim.com
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What Care Insights Delivers

Real-time diagnosis 
and quality gap 

detection

Care management 
prompts and 

utilization insights

Context-aware 
triggers based on 

payer and provider 
logic

A unified snapshot 
of what matters for 
this patient in this 

moment

Workflow that feels native

Care Insights is intentionally simple at the surface and sophisticated underneath. It fits inside Epic 
like an extension of the chart and is fast to load, easy to navigate, and built for minimal clicks.



Intelligent automation with auto-resolve

When clinical evidence already exists in the chart, Care Insights automatically resolves gaps in the 
background. No manual review. No closing tasks one by one.



Writeback to Epic

Clinicians can document ICD-10 codes, CPT II codes, and other actions directly from Care Insights. 
All updates write back securely into Epic using standard FHIR operations, keeping documentation 
accurate and eliminating redundant data entry.



Streamlined chart extraction

Care Insights can trigger automated chart extraction from within the application based on agreed-
upon events, ensuring clean, timely documentation support without burdening clinic staff.



Why provider organizations choose Vim Care Insights on Epic

No disruption: insights land directly in Epic’s native workflow

No switching systems: everything loads in context, instantly

No administrative drag: automated resolution and writeback remove low-value work

Better alignment: payer and provider logic show up in one shared view

Faster performance: care teams act on the right information at the exact right time

Experience it for yourself today. Request a Demo

https://getvim.com/contact-us?utm_source=content&utm_medium=one-pager&utm_campaign=care-insights-on-epic

